CONG TY TNHH CONG HOA XA HQOI CHU NGHIA VIET NAM
JOHNSON & JOHNSON (VIET NAM) Doc 1ap — Tu do — Hanh phic

S6: VN-LTR-RA-427-2022 TP. Ho Chi Minh, ngay 30 thang 11 nam 2022

Kinh giri: S6' Y té thanh pho Ho Chi Minh

Cong ty TNHH Johnson & Johnson (Viét Nam) xin giri 16i chao tran trong dén Quy Co

quan va xin dugc cam on su gitp dd cua Quy Co quan trong thoi gian qua.

Can c(r theo Diéu 26, khoan 4, Nghi dinh 98/2021/ND-CP ngay 08 thang 11 nam 2021
ctia Chinh phu v& quan 1y trang thiét bi y té, gidy xac nhan du didu kién bao hanh do chu s¢
hitu trang thiét bi y t& (TTBYT) cap khong ap dung cho truong hop TTBYT sir dung mét lan
theo quy dinh ctia chu s¢ hitu TTBYT hoic ¢6 tai liéu chimg minh khong cé ché d6 bao hanh.

Bing cong vin ndy, chiing t6i xin phép khdng nop gidy xac nhan di didu kién bao hanh
do chit s¢ hitu cdp cho céc san phdm sau: Cac dng boc dung cho dau gan dung cu xam l4n tbi
thiéu va tat ca cac phu kién diung mét lan cia may (bao gdm miii khoan va ludi cua, dung cu
phau tich, dng tudi, cac dau siéu hit va dung cu thu hdi xwong); do nhirng san pham nay khong
c¢6 ché do bao hanh theo quy dinh cta chii s hitu san pham. Xin tham khao Chinh sach bao

hanh toan cau do chi s¢ hitu san pham ban hanh cing ban dich nop kém theo day.
Kinh mong Quy Co quan xem xét va chip nhén.

Xin tran trong cam on!
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Global Power Tool Warranty (Excluding United States (US)

Product is free of defects in workmanship and material for a period indicated after date of
invoice if used and maintained in accordance with manufacturer's instructions. DSPT reserves
the right to invalidate this warranty if (a) the product was abused or misused, (b) the product
was lab equipment (labeled EDU-Not for Human Use), (c) any entity other than DSPT
attempted repair or modification to the product, (d) the product is used with components not
manufactured by DSPT or its affiliate, (e) the product is used with components, accessories, or
dissection tools reprocessed by other than DSPT or its affiliate, or (f) shipping damage occurred
between your facility and DSPT. The obligation of DSPT under this warranty shall be limited to
repair or replacement of product as determined by DSPT in its sole discretion. Any replacement
product will be factory certified refurbished or new and will have a different serial number than
the covered product. Any replacement parts will be new or rebuilt original equipment
manufacturer's parts. Any repaired or replacement product will continue to be covered under
this warranty for the remaining term.

Minimal Access Attachment Bearing Sleeves and all Power Equipment disposable accessories
(including bits and blades, dissection tools, irrigation tubing, Super Suckers, and Bone
Collectors) are excluded from the warranty.

This warranty is not transferable or assignable from the original purchaser of the product.

Orthopedic Power Tools and High-Speed Power Tools ‘ 2-year warranty

Handpieces, Attachments, Power Unit, Battery Housing, Universal Chargers, Consoles, Foot
Controls, maintenance Units, Irrigation Systems, Autolubes, Power Irrigation Pump

General Accessories 1-year warranty

Batteries, Wall Couplings, Filter and Filter Combinations, Air Hoses, Electric Cables,
Piezoelectric Systems

Trauma Recon Systems (TRS) 5-year warranty

TRS Power Module

Repair Warranty
For out of warranty repairs, DePuy Synthes grants a 6-month warranty for the whole product,

not only for the replaced parts.

Scope of the Warranty
- Repair (exchange of expendable parts) and replacement of deficient products.

- Substitution products are granted the same warranty as the original product.
- Absorption of costs for the repair work respectively the exchange of products. DePuy
Synthes does not accept any further costs.

The warranty does not include service or maintenance activities and the exchange of service
parts. The warranty ends with the repair stop date.
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US Power Tool Warranty

DePuy Synthes Sales, Inc., d/b/a DePuy Synthes Power Tools business line ("DSPT"),
warrants this product is free of defects in workmanship and material for a period of one (1) year
after date of invoice if used and maintained in accordance with manufacturer's instructions.
DSPT reserves the right to invalidate this warranty if (a) the product was abused or misused,
(b) the product was lab equipment (labeled EDU-Not for Human Use), (c) any entity other than
DSPT attempted repair or modification to the product, (d) the product is used with components
not manufactured by DSPT or its affiliate, (e) the product is used with components, accessories,
or dissection tools reprocessed by other than DSPT or its affiliate, or (f) shipping damage
occurred between your facility and DSPT. The obligation of DSPT under this warranty shall be
limited to repair or replacement of product as determined by DSPT in its sole discretion. Any
replacement product will be factory certified refurbished or new and will have a different serial
number than the covered product. Any replacement parts will be new or rebuilt original
equipment manufacturer's parts. Any repaired or replacement product will continue to be
covered under this warranty for the remaining term of the one (1) year period.

Minimal Access Attachment Bearing Sleeves and all Power Equipment disposable accessories
(including bits and blades, dissection tools, irrigation tubing, Super Suckers, and Bone
Collectors) are excluded from the warranty.

This warranty is not transferable or assignable from the original purchaser of the product.

To initiate service under this warranty an RMA number must be obtained by calling DSPT at
800-327-6887 from 8:30 AM to 5:30 PM, EST, Monday through Friday (excluding
holidays). You must provide the Product Name, Description and Serial Number/Batch or Lot
Number of the covered product, and your shipping address, and contact name and telephone
number. In addition, if a loaner or replacement item is to be shipped by DSPT, you must provide
a no-charge purchase order. The shipping container must be clearly identified with the RMA
number provided by DSPT and a packing list. Standard shipping charges may apply.

DSPT reserves the right to discard or otherwise dispose of any item returned to DSPT that is
not eligible for repair or replacement without prior notification.

If you receive loaner or replacement product under this warranty, the covered product must be
returned to DSPT within ten (10) business days of your receipt of the loaner or replacement
product. DSPT will notify you if it determines that the covered product is not repairable, or not
eligible for repair or replacement, and you must return the loaner or replacement product, as
applicable, to DSPT within ten (10) business days of the notice. If you do not return the
covered, loaner or replacement product within the applicable period, you will be deemed to
have made the decision to purchase the loaner or replacement product, as applicable, at 50%
of the list price in effect at that time for that product with payment due net 30 days from the date
of invoice.

Any product or component returned for servicing or repair must be properly cleaned and
sterilized prior to shipping.
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Chinh sich bao hanh toin ciu cho hé thong may

San pham khong c6 hu hong do qua trinh san xuét va vat lidu trong khoang thoi gian
ké tir ngay xuat hoa don néu duoc sir dung va bao dudng theo ding hudng dan ciia nha
san xuat. Cong ty chung toi c6 quyén vo hiéu hoa thoi han bao hanh nay néu (a) san
phém bi sur dung qua muc hodc st dung sai muc dich, (b) san phém 1a thiét bi dung cho
muc dich thi nghiém (c6 nhan EDU - Khong dung trén ngudi), (¢) di c6 bat ky to chic
nao khac ngoai DePuy Synthes Power Tools stra chita hodc thay d6i san pham, (d) san
pham dugc st dung véi cac thanh phan khong dugc san xudt boi DePuy Synthes hodc
chi nhanh ctia ching t61, (e) san phém duoc su dung véi cac thanh phﬁn, phu kién hoac
dung cu phau tich dugc xir Iy lai khong phai do DePuy Synthes hoidc chi nhanh cia
chung t6i, hodc (f) thiét hai xay ra do qua trinh van chuyén giita co s¢ ctia quy vi va
DePuy Synthes. Nghia vu ctuia chiing t6i theo chinh sach bao hanh nay s€ dugc gidi han
trong viéc sira chira hodc thay thé san pham do DePuy Synthes Power Tools toan quyén
quyét dinh. Moi san pham thay thé s& dugc nha may ching nhén di stra chita hoic thay
mai va s& ¢ sd sé-ri khac voi san pham duogc bao hanh. Bat ky bo phan thay thé nao
déu 1a bo phan méi hodc cac thanh phén tur thiét bi géc ctia nha san xuat dugc sit dung
lai. Moi san phém da stra chira hodc thay thé s& tiép tuc dugc bao hanh trong thoi han
con lai.

Céc dng boc dung cho dau gin dung cu xam 14n téi thiéu va tit ca cac phu kién ding
mot 1an cua may (bao gém miii khoan va ludi cua, dung cu phau tich, 6ng tudi, cac dau
siéu hut va dung cu thu hdi xuong) s& khong dugc bao hanh theo chinh sach nay.

Chinh sach bao hanh nay khong thé chuyén nhuong hodc chuyén giao tir ngudi mua
san pham ban dau.

Cic thanh phan may ding cho chin thwong chinh hinh va

R . Bdo hanh 2 nam
thanh phan may cé toc do cao

Tay khoan, dau gén, bo nguén, vo pin, bd sac da nang, b phan diéu khién, ban diéu
khién bang chan, bd phan bao tri, hé théng tudi, bd phan lam mat ty dong, bd phan
bom tudi

Phu kién chung ‘ Bao hanh 1 nam

Pin, khép ndi, bo loc va bo loc két hop, dng dan khi, cap dién, hé théng ap dién

Trauma Recon Systems (TRS) ‘ Bdo hanh 5 nam

Heé thdng may khoan cua TRS
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Bédo hanh sira chira
Dbi voi cac sira chita ngoai bao hanh, DePuy Synthes bao hanh 6 thang cho toan bd san
pham, khong chi cho cac b phan dugc thay thé.

Pham vi biao hanh
Stra chita (thay doi cac bo phan tiéu hao) va thay thé cac san pham bi thiéu.
San pham thay thé dugc bao hanh nhu san pham gdc.
Toan b chi phi cho cong viéc stra chita s& twong tng voi viée dbi san pham. DePuy
Synthes khong chdp nhan thém bat ky chi phi ndo.

Chinh sach bao hanh khong bao gém cac hoat dong dich vu hoac bao dudng va viéc thay
ddi cac bd phan dich vu. Bao hanh s& két thic vao ngay két thic chinh sach sira chira.
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