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Chinh sach bio hanh toan cau cho hé théng may

San pham khong c6 hu hong do qué trinh san xuat va vat liéu trong khoang thoi gian
ké tir ngay xuat hoa don néu duoc sir dung va bao dudng theo dung hudéng dan caa nha
san xuat. Cong ty ching toi c6 quyén vo hiéu hoa thoi han bao hanh nay néu (a) san
pham bj sir dung quéa muc hoac str dung sai muc dich, (b) san pham 1a thiét bi diing cho
muc dich thi nghiém (c6 nhan EDU - Khéng dung trén ngudi), (c) da cé bat ky té chic
nao khac ngoai DePuy Synthes Power Tools sira chita hoic thay doi san pham, (d) san
pham duoc st dung véi cac thanh phan khéng dwoc san xuat boi DePuy Synthes hoic
chi nhanh cua ching toi, (€) san pham dwoc sir dung véi cac thanh phan, phu kién hoic
dung cu phau tich duoc xtir Iy lai khéng phai do DePuy Synthes hoic chi nhanh cua
ching t6i, hoac (f) thiét hai xay ra do qua trinh van chuyén giita co s& cua quy Vi va
DePuy Synthes. Nghia vu cua ching toi theo chinh sach bao hanh nay sé dugc gidi han
trong viéc stra chita hoac thay thé san pham do DePuy Synthes Power Tools toan quyén
quyét dinh. Moi san pham thay thé s& duoc nha may chiing nhan di sira chira hoic thay
méi va s& ¢ s6 sé-ri khac voi san pham duoc bao hanh. Bat ky bo phan thay thé nao
déu 12 bo phan méi hoic cac thanh phan tir thiét bi goc ciia nha san xuat duoc st dung
lai. Moi san pham d4 stra chita hoac thay thé sé tiép tuc dugc bao hanh trong thoi han
con lai.

Céc dng boc dung cho dau gian dung cu xam lan t6i thiéu va tat ca cac phu kién ding
mét 1an cua may (bao gom miii khoan va ludi cua, dung cu phau tich, dng tudi, cac dau
siéu hat va dung cu thu hdi xuong) s& khong duoc bao hanh theo chinh sach nay.

Chinh sach bao hanh nay khéng thé chuyén nhugng hoic chuyén giao tir nguoi mua
san pham ban dau.

Céc thanh phan may dung cho chan thweng chinh hinh va

3 AN May c6 the dé Bdo hanh 2 ni
thanh phan may cé toc d¢ cao a0 hanh 2 nam

Tay khoan, dau gan, bo ngudn, vo pin, bd sac da ning, bo phan diéu khién, ban diéu
khién bang chan, bo phan bao tri, hé thdng tudi, bo phan lam mét tu dong, bo phan
bom tudi

Phu kién chung Bdo hanh 1 nam

Pin, khop néi, bo loc va bo loc két hop, ng dan khi, cap dién, hé théng ap dién

Trauma Recon Systems (TRS) Bdo hanh 5 ndm

Hé théng méay khoan cua TRS
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Bao hanh sira chira
Dbi vai céc stra chira ngoai bao hanh, DePuy Synthes bao hanh 6 thang cho toan bo san
pham, khdng chi cho cac bo phan dugc thay thé.

Pham vi bao hanh
Stra chita (thay do6i cac bo phan tiéu hao) va thay thé cac san pham b thiéu.
San pham thay thé duoc bao hanh nhu san pham géc.
Toan bo chi phi cho cdng viéc sira chira s& tuong tng véi viéc doi san pham. DePuy
Synthes khong chap nhan thém bat ky chi phi nao.

Chinh sach bao hanh khdng bao gom cac hoat dong dich vu hoic bao dudng va viéc thay
ddi cac bo phan dich vu. Bao hanh s& két thiic vao ngay két thic chinh sach sira chira.



