
 

Price Inquiries: Quick Reference Guide 

Johnson & Johnson Medical Pty Ltd 

1-5 Khartoum Road 

North Ryde, NSW 2113, Australia 

J&J Customer Connect users are able to obtain product pricing information and rebate codes via Price Inquiries. 

Select the Price Inquiry button in the Manage 

section of the Home Page. 

The products will be displayed on-screen. 
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Click the Add to Price Inquiry Button.  
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Contract prices for the selected account are  

displayed. 

Enter the required product numbers. Multiple 

products can be separated with commas. 

Check pricing through a Price Inquiry 

5 Select the Get Price button. 
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Tip: You can add products to your Price 

Inquiry Cart from other pages of the 

portal,  including the Catalogue page, 

uploading from a file, using the Quick 

Add to Cart feature, and more. 

7 Rebate codes are displayed, where applicable. 
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